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March 02, 2020

Eligible firms as interested

Dear Sir,

Assisting Liquidators for preparing
data facilitating expeditious
submission of claims — Engagement of
External Agency (EA)-Expression of
Interest

DICGC, a wholly owned subsidiary of
Reserve Bank of India, settles the deposit
insurance claims of the liquidated banks
in terms of provisions of the DICGC Act,
1961. It has been decided by DICGC to
engage the services of an EA to prepare
claims data provided by the liquidator as
per the data format prescribed by DICGC
in the given time frame.
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2. Scope of work: The data of the

liquidated banks may either be
maintained in manual format or in CBS.
The data needs to be either converted to
electronic format (excel spreadsheet) in
former case or to be extracted from CBS
in excel format as the case may be. The
EA is required to compile the data
provided by the liquidator as per DICGC
approved (depositor-wise/account type
wise) MS-Excel template format in
coordination with the liquidator. The EA
needs to enter the data fields as per
numerical/alphanumerical formats
correctly. The EA must have technically
qualified personnel well versed with data
entry/extraction process. The other terms
and conditions are furnished in Annexure.
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3. In this connection, DICGC invites
Expression of Interest (EOI) from firms
having proficiency in data processing,
specifying charges for entering the
depositor wise data in the DICGC
approved templates. Currently, a floor
price of Rs. 1.50 per depositor with a cap
of Rs. 3.00 per depositor for entering the
depositor details has been decided by the
corporation. Apart from this, DICGC may
consider paying incidental charges
ranging from Rs. 10,000.00 to Rs.
25,000.00 taking into account location of
firm and location of bank under liquidation
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4. The bids must be submitted in a
sealed envelope with the superscription:
“EOl for engagement of External
Agency (EA) to assist liquidators for
expeditious submission of claims”.
The bids should be sent to “The Chief
General Manager, DICGC, RBI Building
2" floor, Byculla, Mumbai-400008”" by
post or can be put in a drop-box in office
so as to reach the same before 5:00 PM
on March 24, 2020. The bid documents
will be opened at 3.00 PM on March 26,
2020 in the presence of the authorized
representative of the tenderers who
choose to be present
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5. DICGC reserves the right to reject
any or all the applications without
assigning any reason and will not
entertain any correspondence in the
matter.
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Terms and conditions

a) The engagement will be for a period
of one year from April 01, 2020 to
March 31, 2021 subject to satisfactory
services. If the services provided by
the firm are found to be unsatisfactory
DICGC reserves the right to terminate
the services of EA.

b) The EA should possess trained
professional with adequate technical
knowledge, well versed in MS office to
work across pan India.

c) The order for services shall be given
as per the requirements of the DICGC
and liquidator.

d) The agreement shall be renewed on
annual basis subject to review.

e) Eol received after due date and time
(for any reason) or incomplete in any
respect are liable to be rejected.

f) The EA on selection will be required
to sign a Confidentiality Agreement.

g) Availing of services of the EA shall be
at the discretion of the liquidator

h) The time for completion of the
assignment of the agency should not
exceed 30 days from commencement
of work. Any delays in completion of
task will attract penalties.

i) EA personnel (including their experts/
personnel) who have family
relationship with any bank employee
of the bank U/L should not associate
themselves with the said assignment.

j) The bidder shouldn’t be facing any
delisting/banning by any Government,
Regulatory  Authorities, financial
institution, etc.;

k) There should be no insolvency case
against the bidder.

) Any present vendor which has
supported DICGC in claim settlement
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processing in last three years will not
be considered
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