
 

 

Claim Willingness Portal – User Guide for Depositors 

 

The portal is accessible from DICGC website (https://dicgc.org.in/). 

Note: - The purpose of this user guide is to facilitate the depositor in understanding the fields of 
the Claim Willingness Form. The depositor details shown here are only for representation 
purpose. The depositors are requested to furnish their correct information only. 

Depositor may access willingness form by clicking on Home->Depositors->Claim Summary-
>Claim Willingness Form  

 

(Claim Willingness Form) 

 

 

Enter your Name and Mobile Number and click on Get OTP. A Six-digit OTP will be sent to your 
mobile number from “DICGCI” 

https://dicgc.org.in/
https://website.dicgc.org.in/


 

 

 

The OTP message will appear like this. Look for DICGC’s SMS handle “DICGCI”. 

 

 

 

Enter the OTP and Click on Submit OTP.  Note: - Correct OTP must be entered to proceed 
further. 

In case the OTP is not received, a ‘Resend OTP’ button will be displayed. The depositor can 
request for resending the OTP. 



 

 

 

After entering the OTP and clicking on Submit. Select the name of the Bank from drop-down 
menu. 

 

 

 

Enter the account number in the Bank selected from drop-down menu. 

 



 

 

 

 

In case of more than one account in the Bank, please put comma (,) in between account 
numbers. Example: -1234567890,1234567890 

 

 

 

Please enter your address and Pin code. The Pin code is mandatory and must be provided by the 
depositor. If the Pin code is not entered, you will not be able to submit the Claim Willingness 
Form. 



 

 

 

 

Please select/tick ONE option among the 3 options for receiving the interim payment. 

Option 1 - Enter Bank Name, Bank Account Number and IFSC/MICR 

 

 

 

Please select the option for receiving the interim payment. 

Option 2 - New A/c which may be opened for me/us in DICGC designated Agency bank for 
receiving the interim payment. The required KYC documents will be provided by me/us to the 
bank. 



 

 

 

Please select the option for receiving the interim payment. 

Option 3 - My/Our Aadhaar linked bank account given in the bank under AID can be used for 
receiving the insurance claim amount (AEPS). 

 

 

 

Confirmation/ Declaration: Click on the check box for agreeing to the declaration given on the 
portal. 

 



 

 

 

 

Submit to Preview – After clicking on Submit, a preview of the Claim Willingness Form will be 
displayed.  

The details entered on the previous page will be automatically captured in the preview form 
generated.  

The Claim Willingness Form can be printed from here. 

 

 

After clicking the ‘Submit’ button, a pop-up window will appear with ‘Yes’ and ‘No’ options. If 
the user selects ‘Yes’, the Claim Willingness Form will be submitted to the concerned bank. If 
the user selects ‘No’, they will be redirected back to the ‘Submit to Preview’ window. 



 

 

 

 

After clicking on ‘Yes’, the Claim Willingness Form will be submitted to the concerned bank. 


