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Notice Inviting
Financial Bid for conducting
Public Awareness Survey (PAS)
(Only through e-procurement)

D) [C
GC

Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2nd Floor,
Opp. Mumbai Central Railway Station,
Byculla, Mumbai — 400 008

This document is the property of the Deposit Insurance and Credit Guarantee
Corporation (DICGC). It may not be copied, distributed, or recorded on any medium,
electronic or otherwise, without the DICGC’s written permission thereof, except for the
purpose of responding to DICGC for the said purpose. The use of the contents of this
document, even by the authorized personnel/agencies for any purpose other than the
purpose specified herein, is strictly prohibited and shall amount to copyright violation
and thus, shall be punishable under Indian Laws.
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Disclaimer & Disclosures:

Deposit Insurance and Credit Guarantee Corporation of India (DICGC), Mumbai, has
prepared this document to give background information on the ‘Survey Project’ to the
interested parties. While DICGC has taken due care in the preparation of the
information contained herein and believe it to be accurate, neither DICGC nor any of
its respective officers, employees, agents or advisors give any warranty or make any
representations, express or implied as to the completeness or accuracy of the
information contained in this document or any information which may be provided in
association with it.

DICGC, Mumbai, has prepared this notice inviting tender for financial quotations from
the empaneled survey agencies, selected in response to tender for Empanelment of
Survey Agencies for conducting Surveys on Households and Enterprises (RBI/DSIM-
Central Office Departments/Others/6/24-25/ET/903 [Empanelment of Survey Agencies])
dated August 25, 2025, for conducting various survey for the period from April 2025 to
March 2028. Financial Quotation is invited from the empaneled survey agencies for
conducting ‘Public Awareness Survey’. Please refer to RBI website
https://www.rbi.org.in/Scripts/BS _ViewTenders.aspx?1d=23292 for list of empaneled
survey agencies. The empaneled agencies are requested to submit their financial bid
through M/s. MSTC website.

The information is not intended to be exhaustive. Interested parties are required to
make their own inquiries and respondents will be required to confirm in writing that
they have done so and they do not rely only on the information provided by DICGC in
submitting the bid. The information is provided on the basis that it is non—binding on
DICGC or any of its respective officers, employees, agents or advisors.

DICGC reserves the right not to proceed with the Tender or to modify the terms and
conditions of the Tender at any stage. It also reserves the right to revise the timeline
specified in this document or amend the tendering process or procedure as deemed
necessary. Furthermore, the Reserve Bank may decline to engage in further
discussions with any party submitting an expression of interest. No reimbursement of
costs, of any type, incurred by parties in relation to this tender will be provided.

The proposal in response to the NIT should be signed and submitted by a person duly
authorized to bind the bidding company to the details submitted in the proposal in
response to the NIT. The signatory should give a declaration and through
authenticated documentary evidence establish that he/she is empowered by the
competent authority to sign the necessary documents and bind by the bidding. All
pages of the NIT documents are to be signed by the authorized signatory. Any
clarification to be sought may be sent through email at dicgcimdac@rbi.org.in.

Note: This notice is being published for information only and is not an open invitation
to quote in this limited tender. Participation in this tender is by invitation only and is
limited to the selected Procuring Entity’s enlisted contractors. Unsolicited offers are
liable to be ignored.
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SCHEDULE FOR SUBMISSION OF FINANCIAL BID

E-Tender Number

DICGC/Deposit Insurance and Credit Guarantee
Corporation /IMDAC////[Survey]

Mode of tender

e-Procurement system
https://www.mstcecommerce.com/eprochome/rbi

Date of uploading financial bid
document on MSTC website

May 22, 2026

E-tender view date at MSTC website

May 22, 2026

Date of starting of financial bid

May 22, 2026, 05:00 PM

Last date for submitting financial bid

June 12, 2026, 06:00 PM

Estimated cost of the survey

% 17,75,500/-

Earnest Money Deposit

¥ 35,510/-

The bidders will have to upload scanned copies of
EMDs or proof of NEFT in MSTC e-Procurement Portal
(https://www.mstcecommerce.com/eprocn/) along with
other supportive documents. The original copy of the
bank guarantee or proof of NEFT should reach at the
address of the communication before opening of the
bids.

Address for sending EMD (indicating
name of the RFQ on the envelop)

The Chief General Manager

Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2nd Floor,

Opp. Mumbai Central Railway Station,

Byculla, Mumbai — 400 008

Transaction Fee

NIL

Date, time and venue of opening of e-
tender

June 15, 2026, 03:00 PM (in person only)
Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2nd Floor,

Opp. Mumbai Central Railway Station,

Byculla, Mumbai — 400 008

Contact person for queries, if any:

DICGC:
3. Shri Bhaskar Shivshankar
bsbirajdar@rbi.org.in
4. Shri Deepak Kumar Jena,

deepakjena@rbi.org.in

M/s MSTC Ltd:

Birajdar,

Director, Mobile: 7021740368, E-mail:

Asst. Manager, Mobile: 9777337734, E-mail:

Centralized helpdesk for vendors: 07969066600
Email ID: helpdeskho@mstcindia.in (Please mention "HO Helpdesk" as subject while sending

emails)

Helpdesk at MSTC Mumbai for vendors: 7651915418/ 022 6985 6817/ 022 6985 6800
(Availability: 9:30 AM to 5:00 PM on all working days for all Technical issues (e-Tenders, System

settings etc.))
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2. Public Awareness Survey (PAS)

1.1

1.2.

1.3.

1.4.

The functions of Deposit Insurance and Credit Guarantee Corporation
(DICGC) are governed by the provisions of 'The Deposit Insurance and Credit
Guarantee Corporation Act, 1961' (DICGC Act) and 'The Deposit Insurance
and Credit Guarantee Corporation General Regulations, 1961’ framed by the
Reserve Bank of India (RBI) in exercise of the powers conferred by sub-section
(3) of Section 50 of the DICGC Act. The preamble of the DICGC Act states that
it is an Act to provide for the establishment of a Corporation for the purpose of
insurance of deposits and guaranteeing of credit facilities and for other matters
connected therewith or incidental thereto. The authorized capital of the DICGC
is ¥ 50 crore, which is fully issued and subscribed by the RBI. The management
of the DICGC vests with its Board of Directors, of which a Deputy Governor of
the RBI is the Chairman.

DICGC proposes to launch the Public Awareness Survey (PAS) with the
objective to assess and understand the level of awareness among the public
regarding its functioning, role and responsibilities in safeguarding the interests
of depositors and promoting financial stability. The survey aims to collect data
on the public's understanding of deposit insurance, their knowledge about
DICGC's initiatives and schemes, and their overall perception of DICGC's
visibility, transparency, and effectiveness. Additionally, the survey can help
identify areas where public awareness needs improvement and assist DICGC
in developing targeted communication strategies and educational campaigns
to enhance understanding and trust among the stakeholders.

The survey is proposed to be conducted across 15 states (19 Cities) and 3
Union Territories (3 Cities) covering 6,700 individuals. The survey will use two
stage sampling methodology with polling booths/villages as first stage units
(FSUs) and households as second stage units (SSUs). While FSUs are
selected using circular systematic sampling, SSUs are selected using right
hand rule by skipping ten households. The survey questionnaire is given in
Annex A.

The Agency should have its offices located in the target states given in
Annex B. Proof of same should reach at the address of the
communication before opening of the bids. The Bid shall be rendered
invalid in case of non-submission of the said proof.

2. Scope of Work

The scope of the outsourcing work to be provided by the Agency to DICGC is
described as under:

2.1

Survey Frequency: The survey will be a one-time exercise.
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2.2.Survey Coverage: The survey will be conducted in 15 states (19 Cities) and
3 Union Territories mentioned in Annex B. The sampling design advised by
DICGC must be adhered. DICGC, at its discretion, may increase or decrease
the geographical coverage without giving any reason, whatsoever.

2.3.Sample Size: The survey should cover 6,700 individuals in total from urban,
semi-urban and rural households. The city-wise sample size provided by
DICGC should be adhered to. The present city-wise sample size is given in
Annex B. DICGC, at its discretion, may increase or decrease the sample size
without giving any reason, whatsoever.

2.4. Type of Respondents: Any person of the sampled household of age 18 years
or above, who is either earning member or knows about the household
expenses and has idea about banking.

2.5.Data Collection Method: The agency has to obtain the requisite information
in the format supplied by DICGC through personal interview using CAPI
(Computer Assisted Personal Interview) method from the selected households
in each city. In case of sudden unforeseen disruptions, the agencies must have
the capability to conduct the surveys, at a very short notice, through telephonic
mode (using Computer Assisted Telephonic Interview (CATI) system) or online
mode, as may be deemed fit at that time as decided by the RBI.

2.6. Survey Questionnaire: The survey will assess the public's understanding of
deposit insurance in India, working of the DICGC and claim settlement
procedure in case of liquidated banks and banks placed under All Inclusive
Directions of the Reserve Bank of India. The survey questionnaire is given in
Annex A.

2.7.Time Schedule: DICGC shall provide time schedule for the survey and the
Agency shall be required to complete the survey work as per the time schedule.
Normally, the survey field work is to be completed within 10 days including
Saturdays, Sundays and public holidays.

2.8. The Agency shall be required to undertake the fieldwork, field supervision and
ensuring authenticity of interviews, quality checks, data scrutiny, coding, data
entry, and data validation of the survey as required by the DICGC. Apart from
these, the Agency shall be required to provide:

2.8.1 Complete and clear audio recording of all the interviews. The Agency
shall ensure that the quality of audio-recording is of good standard. The data
and audio recordings/files must be made available (online) to DICGC on daily
basis for monitoring purpose. The interviews conducted on a particular day
should be uploaded and made available to DICGC on the same day.
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2.8.2 GPS coordinates for the location of the interview should be captured. The
coordinates must be placed with a hyperlink, which redirects the user to a web
page showing the coordinate location on a map, preferably on Google maps.
Responses with inaccurate location will be rejected.

2.9. DICGC reserves the sole right to change the coverage (state, district, and
survey locations such as cities, towns and villages) or sample size, sampling
design, survey questionnaire, etc., as and when required.

3. Materials provided by DICGC to the Agency

DICGC shall make available the following materials required for the conduct of the

survey before the launch of the survey.

3.1. Survey coverage, Sample size and Sampling design.

3.2. Script of the Survey Questionnaire for CAPI.

3.3. A letter authorizing the Agency to collect the requisite information (data) from
the respondents on behalf of DICGC (Agencies should not issue any letter
without the prior approval of DICGC). The agency will be required to arrange
printing of the authority letters etc., using the ‘Master copies’ provided by
DICGC.

3.4.Data submission format / structure in MS-Excel format.

3.5. Guidelines for field work and filling-up the Survey Questionnaire.

3.6.Any other material as and when decided and mutually agreed by both the

parties, i.e., DICGC and the Agency.

4. Duties of the Agency
4.1.The Agency i.e., successful bidder shall execute a contract with DICGC at

Mumbai within 05 days of award of the project.

With reference to Field Work

4.2. The Agency shall be required to arrange sufficient hardware and software as
well as qualified investigators to complete the survey on time. The Computer
Assisted Personal Interview (‘CAPI’) instrument (hardware) in sufficient numbers
with relevant software required to be used for survey work have to be arranged

/ procured by the Agency for both investigators training as well as for the field
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work. DICGC will not bear any responsibility in this regard and no separate
payment will be made by DICGC for the same.

4.3. The Agency shall be required to collect the information as specified in the
guestionnaire by interviewing households in each specified district. The
Agency shall be required to develop schedule/ questionnaire for CAPI system,
translate the same in regional languages, as prescribed by DICGC and send
the same for vetting by DICGC.

4.4.The minimum education qualification (may be verified with the original
document) for the investigators undertaking field work is graduation,
preferably with Economics/ Statistics/ Mathematics as a subject. For field
supervisor/ coordinator, the minimum qualification should be graduation and
they should also have sufficient practical experience/ knowledge in the same
field. Moreover, the investigators along with their supervisor are required
to attend the briefing/ training given by DICGC, without any cost to
DICGC at DICGC office in Mumbai, before the commencement of the
survey fieldwork.

4.5.The Agency shall be required to bring sufficient number of investigators with
appropriate educational qualification and other skills for the training by DICGC.
This would help DICGC to identify suitable and quality investigators for the
survey. DICGC reserves the right to reject any supervisor/investigator, if
found not suitable.

4.6.The Agency should ensure that only those investigators who attended the
training program imparted by DICGC for the specific round undertake the field
work. The investigators who are deployed for the survey on a particular day
are not permitted to undertake any other survey work or any other
remunerative work simultaneously.

4.7.DICGC shall provide one round of training to the investigators at free of cost.
Any additional training to the investigators by DICGC is chargeable (See Para
7.2.3).

4.8. The Agency must deploy minimum prescribed number of investigators for each
centre/city as given in Annex B. In case of any change, the minimum number
of investigators will be intimated to the Agency by DICGC. However, if needed,
agency should be in a position to increase the number of investigators to

complete the survey on time.
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4.9.The Agency should strictly follow maximum number of calls / interviews
allowed per investigator per round for each centre. Any calls/ interviews above
the prescribed limit may be rejected.

4.10. The fieldwork should be conducted under proper supervision of the
agency ensuring desired quality within stipulated time as per the guidelines
provided by DICGC, time to time.

4.11. The Agency should perform thorough/ exhaustive quality checks (i.e.,
correctness, consistency, data entry, coding, etc.) to ensure data quality before
submitting to DICGC. The Agency should ensure that there is no compromise
on the data quality and any lapses will be viewed seriously (See Sub heading
7 — Performance of the Agency and Damages, if any).

4.12. After scrutinizing the city-wise data, the agency shall submit the entire
city-wise survey data to DICGC including non-response information of each
city. DICGC reserves the right to cross-check the quality and accuracy of data
in the filled-in schedules through field verification (at least 5%) as well as
through onsite/ telephonic verification (at least 5%). At the time of field
verification, the agency should ensure that the concerned investigator
conducted the survey should accompany DICGC officials for identification of
the respondent. The Agency shall be penalised, if the investigator does not
accompany DICGC officials during the field verification (Para 7.2.4). Also,
DICGC reserves the right to reject all the interviews done by those
investigators.

4.13. In case of any discrepancies found in the data, the partial/ whole lot
pertaining to concerned investigator shall be rejected. Further, DICGC
reserves the right to impose penalty in such cases (See Sub heading 7 —
Performance of the Agency and penalty, if any). In the extreme scenarios like
fake calls, poor data quality, etc., DICGC reserves right to terminate the
contract.

4.14. Termination of interviews may occur if respondents fail to provide
requisite information in response to question number 3 and 4 of the
guestionnaire (see Annex). Such discontinued interviews shall be
deemed as partial interviews. A successful interview is defined as the
comprehensive completion of all questions of the questionnaire,

ensuring the provision of all necessary information with quality
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assurance. The targeted sample size for this survey is 6,700. The agency
is obligated to achieve a minimum of 6,200 successful interviews, for
which they will receive the full contracted amount per interview.
Compensation for partial interviews will be at a reduced rate i.e.,30% of
the quoted amount per successful interview. The aggregate number of
partial interviews, eligible for payment at the reduced rate, shall not
exceed 500.

With reference to Data Submission

4.15. After the completion of the survey, the Agency shall be required to
submit the data in soft copy to DICGC as per the prescribed format and file
type, on or before the date given at the time of launching each round of survey.
Also, following outputs shall be required to be submitted by the Agency to
DICGC.

4.15.1 Daily Supervisory Report: The Agency should provide the specified
tables (Annex- C), along with detailed data and audio recordings, to
DICGC on a daily basis through a dashboard designed by the Agency
for the said purpose to facilitate monitoring of the survey.

4.15.2 Daily Data: The Agency should also submit the data in prescribed
electronic format, along with the audio recordings/files, on near to real
time basis.

4.15.3 Formatted and Complete Database: The Agency should submit the
final data along with complete audio file to DICGC in prescribed format
(Annex D provided by DICGC) after due data quality checks, in
stipulated time, indicated during each round of survey. The number of
responses in the final data must be within the targeted sample size for
each polling booth as well as for each survey centre, and any extra calls
canvased by the agency must be submitted separately. It will be the
sole discretion of DICGC either to accept or reject those extra calls.

4.15.4 Locational Information: The Agency should provide information
regarding date-wise area allocation for each investigator to DICGC at
least a day in advance to enable DICGC to monitor and conduct on-spot
verification at any point in time. The Agency must ensure that the GPS

coordinates of the location where the interviews are conducted are
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captured accurately. Failure to capture the GPS coordinates will be
seriously viewed and DICGC reserves right to cancel those interviews.
Repeated occurrences of missing GPS coordinates data may attract

penalty and would be considered as the violation of the contract.

4.15.5 Quality Checks: The Agency should ensure that there is no

compromise of the data quality submitted to DICGC. Details of quality
checks carried out by the Agency along with interview wise
observations, have to be submitted to DICGC through on-line platform
on a daily basis, including the list of interviews rejected through this
process, with reasons thereof. The agency must ensure the consistency
of the responses within the interview, as per the consistency checks
provided by DICGC.

4.15.6 Audio records: The Agency should instruct the investigators to

undertake proper audio recording of interviews and ensure the quality
of recording. Further, the Agency should ensure that clearly audible
audio-records of all interviews are made available on a daily basis to
DICGC for verification.

4.15.7 Non-Response: Details of non-responding households must be

submitted with reasons, if requested.

5. Time Schedule of the Survey

5.1. The survey will be conducted as a one-time exercise, commencing one to two
months from execution of contract.

5.2. The Agency should strictly follow the time frame communicated by DICGC and
complete the work within the specified time period. The tentative time schedule
is as under:

Activities Time schedule

Pre-Launch information to the
Agency

At least five days before the launch

Investigator’s Training

One or two days before start of survey
field work
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Normally 10 days will be given for survey
fieldwork  which include  Saturdays,
Sundays and public holidays.

A period of 4 days (buffer period) may be
given to the Agency to re-conduct the
fieldwork in case of mass rejection due to
Launching and survey field work poor quality of data, after the final data
submission. This will be at the discretion of
DICGC and attract damages (See Para
7.2.7).

Actual dates of the survey period will be
communicated through e-mail and/ or
launching letters.

Within 2 days from the close of survey field
work, which include Saturdays, Sundays
and public holidays.

Final Data Submission by the
Agency to DICGC

Any day at the discretion of DICGC after
the submission of final data with one-day
prior intimation to the Agency by DICGC.

Field Verification (for an
investigator)

5.3. Time schedule for those centres with smaller sample size will be given at the
time of launching the survey.

6. Earnest Money Deposit

6.1.The Agency is required to deposit an amount of ¥ 35,510 as Earnest
Money Deposit (EMD). The bidders will have to upload scanned copy of EMD
through Bank Guarantee('‘BG’) NEFT (in favour of Reserve Bank of India,
Mumbai in the A/c No. 8705688 & IFSC — DICG0000002 (the 5th to 10th
characters are zero) in MSTC e-Procurement Portal for DICGC
(https://www.mstcecommerce.com/eprochome/) along with other supportive
documents. The validity of the EMD (preferably in the form of Bank Guarantee)
will be six months from the date of issue. The original hardcopy of the EMD
should reach at the address of the communication before opening of the bids.
A tender which is not accompanied by such EMD will not be considered for
further processing. No interest shall be paid on EMD. EMD will be refunded
/returned by DICGC to the agency after the completion of the financial bid
process. The amount of EMD would be forfeited in the following scenarios:
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In case the bidder withdraws the bid prior to validity period of the bid
without providing any satisfactory reason;

In case the successful bidder fails to accept and sign the contract as
specified in this document without any satisfactory reason;

In case the selected bidder fails to provide the performance bank
guarantee within 30 working days from the date of signing of the
agreement without any satisfactory reason.

6.2. This EMD will be returned back to the unsuccessful bidder(s) without

any interest after the bidding process is over. For the successful bidder

(selected agency), EMD will be returned only on submission of

performance bank guarantee (PBG) as may be stipulated in the contract.

7. Performance of the Agency and penalty, if any

7.1.The Agency is required to submit performance bank guarantee (PBG), as per

the pro-forma (Annex F), for an amount of minimum 05 per cent of the total

qguoted value of annual contract, with validity upto 6 months after the

completion of the contract to the satisfaction of DICGC". In the alternative,

DICGC may amend the phrase 'whichever is earlier' to 'whichever is later'. In

case of renewal of the contract for further period, the Agency will be required

to submit fresh bank guarantee.

7.2. Time shall be considered as essence of the contract and the Agency shall be

required to abide by the timelines of the survey. Any delay on part of the

Agency, in the performance/execution of obligations arising out of the contract,

would enable DICGC to take the following actions:

7.2.1 The agency must make all efforts to complete the survey field work in

37| Page

the stipulated time, conveyed at the time of launching of the survey.
However, if the targeted sample size for one or more city/ cities is/are
not achieved, as per the time schedule, then the Agency, with due
permission from DICGC, can continue the survey field work to achieve
the sample size and submit the final data (no partial data submission
allowed) by end of the day (‘EoD’) of the following day from the close of
survey fieldwork. In that case, a penalty of ¥ 20,000/- (Rupees twenty

thousand only) per day shall be imposed on the Agency for the extended



1.2.2

7.2.3

7.2.4

7.2.5

7.2.6

1.2.7

7.2.8
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period. However, under no circumstances, extension of more than 2

days shall be permitted.

In case of delay of more than 10 days in submitting the final data (no
partial data submission allowed), the Agency shall be required to pay a
penalty of ¥ 20,000/- (Rupees twenty thousand only) per day for each
day of delay, solely attributable to the Agency.

For additional training to the investigators by DICGC, an amount of %

7,000/- will be charged to the Agency per training per centre.

In case of investigators failing to accompany DICGC officials for the field
verification, an amount of ¥ 5000/- per investigator will be imposed on
the Agency. This will be in addition to the rejection of the interviews done

by such investigator.

In case of any inconsistency in the data, the partial/ whole lot may be
rejected. If such inconsistencies are observed/ repeated in the
interviews conducted by a particular investigator, he/ she would be
debarred from canvassing of the survey. Repetitive occurrence of such

inconsistencies may result in termination of the contract.

The Agency should achieve minimum 85% sample size city-wise and minimum
90% sample size in the overall, after applying the quality check for full payment
per schedule. Otherwise, the Agency would be paid at the reduced rate, i.e.,
90% of quoted amount per schedule. In this case, the decision of DICGC shall

be final.

For the calls / interviews done during the buffer period, the Agency shall

be paid at a reduced rate i.e., 85% of the amount per schedule.

In case of fake interviews, whole or part of the work done by the
investigator concerned would be rejected and such investigator will not
be allowed to engage with any future round of the survey and such
actions may, at the discretion of DICGC, result in termination of the

contract.



7.2.9 In case the selected agency fails to undertake the work, or to meet

DICGC’s requirements in terms of quality and timelines, DICGC shall
be at liberty to award the work to another empanelled agency, at the
risk and cost of the failed agency. In addition to terminating the contract,
DICGC may also decide to debar/ delist the agency concerned from the
panel as well as from undertaking any projects of the DICGC, in the
present as well as in future. Further, DICGC, without prejudice to its
other remedies under this document, deduct from the purchase order
value, as liquidated damages, a sum equivalent to 0.5 percent of the
total consideration amount for each and every calendar day of delay,
subject to a maximum limit of 10 percent of the Total Purchase Order
Value. Such penalty will be deducted from the bills of the Bidder OR
from the invocation of the Bank Guarantee. The decision of DICGC will

be final and binding on all concerned.

8 Ownership of Document and Data

The Agency shall agree that the ownership, copyright and other intellectual property

rights in respect of all documents and data generated, collected or produced during

the course of the survey shall be the exclusive property of DICGC and the Agency

shall have no claim or title, whatsoever, over such documents or data.

9 Confidentiality of Information

9.1. The Agency agrees to adhere to the obligations set forth in this clause and to

comply with the applicable data protection laws, ensuring the utmost

confidentiality and protection of Personal Data.

9.1.1 Obligation of Confidentiality: The Survey Agency acknowledges and
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agrees that, in the course of performing its obligations for the survey as
may be stipulated under the contract to be executed with the successful
agency, it may collect, access, or process personal confidential
information ("Personal Data") pertaining to individuals. The Agency shall
treat all such information as strictly confidential and shall comply with the

provisions of the applicable data protection laws [including Digital



9.1.2

9.1.3

9.14

9.1.5

9.1.6

9.1.7
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Personal Data Protection Act, 2023 ("DPDP Act"), and DPDP Rules,
2025 (as and when brought into effect)] and any applicable rules,

regulations, or guidelines issued or to be issued thereunder.

Collection and Use: The Agency shall collect Personal Data solely for
the purposes which are explicitly authorized for survey by DICGC and
shall ensure that such collection is lawful, fair, and transparent. The
Agency shall process Personal Data only to the extent necessary for
fulfilling its contractual obligations and shall not use the data for any

unauthorized purposes.

Protection and Safeguarding: The Agency shall implement and maintain
appropriate technical, organizational, and security measures to protect
Personal Data against unauthorized access, disclosure, alteration,
destruction, or loss. These measures shall be in compliance with the
applicable data protection laws and shall be subject to periodic review.

Disclosure of Personal Data: The Agency shall not disclose or share
Personal Data with any third party without the prior written consent of
DICGC, except where required by law or in compliance with orders
passed by judicial/ statutory / government authorities.

Access Control: Access to Personal Data shall be restricted to
authorized personnel of the Agency who require such access to perform
their duties under this agreement. All such personnel shall be bound by
strict confidentiality obligations and trained in compliance with the

applicable data protection laws.

Retention and Disposal: The Agency shall retain Personal Data only for
as long as the same is necessary to fulfil the purposes for which it was
collected or as required under applicable law. Upon completion of the
project or termination of this agreement, the Agency shall securely
destroy or return all Personal Data, as instructed by DICGC, ensuring

that no residual copies remain.

Breach Notification: In the event of any actual or suspected data breach
involving Personal Data, the Agency shall immediately notify DICGC and

the Data Protection Board of India (as and when set up under DPDP Act)



and cooperate fully in mitigating the impact of the breach, investigating

its cause, and implementing corrective actions as required.

9.1.8 Indemnity: The Agency shall indemnify and hold harmless DICGC
against any claims, damages, or penalties arising out of the Agency’s
breach of this confidentiality clause or its non-compliance with the
applicable data protection laws.

9.1.9 Audit and Monitoring: DICGC reserves the right to audit the Agency's
data protection practices and compliance with this clause at any time

during the term of the contract.

9.1.10 Survival: The obligations under this confidentiality clause shall survive

the expiration or termination of the contract.

10 Undertaking by the Agency

10.1  The Agency shall not subcontract the survey fieldwork to any
organization, person, firm or its franchisee without the prior written approval
of DICGC; It shall not permit anyone other than the Agency's personnel to
perform any work required to be done by the Agency for DICGC without the
prior written consent of DICGC.

10.2  The appointment of any sub-contractor, if any, with the permission of
DICGC shall not absolve the Agency of its responsibilities and the Agency
shall remain solely responsible to DICGC for the performance and completion
of all the obligations under the contract.

10.3 In the event that the Agency ceases to conduct business in the normal
course or winds up or avails itself of or becomes subject to any proceeding
under any Act or statute of any country or state relating to insolvency, the
contract with the Agency shall forthwith, stand terminated and be of no further
force or effect and any property or rights of either party, tangible or intangible,
shall forthwith be returned to it.

104 The Agency is expected to reply promptly to all queries/ complaints that
may be raised by DICGC from time to time. Evasive attitude by the Agency
would be treated as "Unsatisfactory performance” and this will be taken into

consideration by DICGC at the time of renewal of the contract.
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10.5  Any publicity by the Agency in which the name of the Deposit Insurance
and Credit Guarantee Corporation (DICGC) is to be used should be done
only with the explicit written permission of DICGC.

10.6 The Agency shall adhere to all applicable laws of the land and also the
‘rules, regulations and guidelines’ prescribed by various regulatory, statutory
and Government authorities including but not limited to Minimum Wages Act,
other labour laws and applicable data protection laws. The Agency shall
indemnify DICGC from any claim or demand, action or proceeding, directly
or indirectly resulting from or arising out of any breach or alleged breach of
any statute, rules, regulations or guidelines, and the contract as well.

10.7 The Agency undertakes that in fulfilling the obligations, the Agency shall
abide by all applicable laws, codes, rules, directions and notifications, etc., in
force in India. DICGC shall not be held liable and responsible for breach or
violation of any law by the Agency, either directly or indirectly.

11 Payment Terms

11.1 No advance payment will be made to the Agency for the survey
fieldwork. All payments will be made only after the completion of the survey
fieldwork subject to complete satisfaction of DICGC following the above terms
and conditions.

11.2 The payment would be made according to the number of responses
accepted by DICGC. The quality checks include removing fake calls (e.g.,
interviews done by a person in the name of a trained investigator, interviews
not actually done etc.), calls more than the specified no. of calls per polling
booth, calls more than the specified no. of calls per day per investigator, calls
of untrained investigators, etc. The Agency should achieve minimum 85%
sample size city-wise and minimum 90% sample size in the overall, after
applying the quality check for full payment per schedule. Otherwise, the
Agency would be paid at the reduced rate, i.e., 90% of quoted amount per
schedule. In this case, the decision of DICGC shall be final.

11.3 If the number of accepted schedules is below 85% for any city, then
DICGC shall seek explanation from the Agency and reserves right to
terminate the contract with the selected agency and award the project to

another agency in case of repetitive occurrence.
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11.4 Remuneration to be paid to Investigators by the Agency: The
agency must pay a minimum remuneration to the investigators. A minimum
amount of Rs.175/- per schedule/ interview and a minimum daily allowance
(including travel expenses) of Rs.290/- per day must be paid to an
investigator, irrespective of any penalty imposed by DICGC on the Agency.
This will be in addition to the obligation of the agency under Para 10.6 of this
document i.e., the Agency shall adhere to all applicable laws of land and
‘rules, regulations and guidelines’ prescribed by various regulatory, statutory
and Government authorities e.g., Minimum Wages Act and other labour laws.

11.5 No remuneration shall be paid in respect of the following survey
responses:

I. for which filled-in CAPI data is not submitted because either the
households are not available or refuse to respond for any other
reasons.

il. which is incomplete or not filled-in accordance with the
instructions/ guidelines, provided by DICGC

iii. where data in soft form is not found in accordance with the
instructions/ guidelines provided by DICGC.

iv. if the complete filled-in survey questionnaires are found to be fake
after verification by DICGC.

11.6 Though the remuneration will not be paid in regard to incomplete
schedules submitted to DICGC, the Agency is required to submit a status-
report about those non-responses. This is for the purpose of collecting
information on non-responses. No charges/fees will be paid for this report.

11.7 Any other expenses, on whatever account, incurred by the Agency for
field work and data tabulation job as envisaged under the contract, including
the salary, wages, allowances, payment for accommodation, transportation
etc., of the resource persons employed or engaged by the Agency for the
completion of the outsourcing work at any place, taxes to the Government,
etc., arising out of the contract, shall be fully paid/met/borne by the Agency
only.

11.8 In pursuance of the provisions of Section 194C of Income Tax Act, it is
obligatory upon DICGC to deduct tax at the applicable rate on the amount

payable under the contract to any person providing service to DICGC. If the
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applicable tax is not payable by the Agency, a certificate of exemption from
the concerned Income Tax Officer may be produced by the Agency. DICGC
shall also deduct any other taxes from the bill as may be applicable at the
time of making payment.

11.9 DICGC will not bear any tax (except CGST and SGST) and will neither
be responsible for payment of any tax nor will be subject to TDS.

11.10 All payments will be made by DICGC only at Mumbali, in Indian Rupees,
to an account designated by the Agency. Any change in the account number
for the purpose of the payment arising out of the contract shall be
communicated by the Agency to DICGC, in writing, forthwith.

12 Governing Language
The contract that is executed with the successful bidder shall be originally drawn
up in the English language and signed and executed in bilingual form (by way of
translation in Hindi) to comply with the provisions of section 3(3) of the Official
Languages Act, 1963. In the event of any conflict between English and Hindi texts
of the contract, English version shall prevail. All notices, correspondence,
information, literature, data, manuals, procedures and other documents required
under the contract shall be in the English language only.
13 Arbitration

The Deposit Insurance and Credit Guarantee Corporation and the Agency shall
make every effort to resolve amicably, by direct negotiation and mutual
discussions, any disagreement or dispute arising between them under or in
connection with the contract. If after thirty (30) days from the commencement of
such negotiations, DICGC and the Agency have been unable to resolve amicably
a dispute; either party may give a written notice to the other Party clearly setting
out therein the specific dispute/s and/ or difference/s, which is required to be
arbitrated upon. Such dispute/s and/ or difference shall be referred to a sole
arbitrator mutually agreed upon. Any such arbitration would be governed by the
provisions of Arbitration and Conciliation Act, 1996. All legal suits, actions,
proceedings, disputes and differences of any kind arising in this connection shall
be subject to jurisdiction of courts at Mumbai only. The venue and seat of

arbitration shall be Mumbai, India.
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14 Termination

141 Either Party would have right to terminate the contract by giving a written
notice of one month in advance to the other Party in the matter. In the event
of the contract being terminated by whichever party and for whatsoever
reason, DICGC shall only be liable to make payments of the entire amount
due under the contract up to the effective date of termination for which
services have been rendered by the Agency, subject to the provisions of Para
4,7,8,9, 10 and 11 hereinabove and the Agency shall be liable to perform
all its obligations, including handing over of the material (like data collected,
etc., till the date of such termination) to DICGC under the contract.

14.2 DICGC will examine the overall quality of the work done by the Agency
through audio, telephonic, on-spot, and field verification in the survey. In case
the selected agency fails to meet the expectations of DICGC in terms of the
quality, timeliness and response rate of the survey data, DICGC will be at
liberty to terminate the contract with the selected agency and award the
project to any other agency at the risk, expense and cost of the failed agency.
Also, DICGC shall not be liable to make any payments thereof.

14.3 In the event of the termination of the contract, wholly or partly, DICGC is
free to do the CAPI based survey from alternative sources, similar to those
undelivered/ unperformed by the Agency and in that event, the Agency will
be liable to pay the price differentials, if any.

14.4 However, till the termination of the contract, if decided by DICGC, the
Agency shall be bound to extend the services, on payment as per the
contract.

14.5 Termination of the contract, either wholly or partly in respect of any
survey, will not absolve the Agency of any other surviving contractual
obligations.

14.6 At any stage, the awarding of a project or discontinuing the contract will
be at the discretion of DICGC and subject to its satisfaction with regard to the
criteria laid down by DICGC. The decision of DICGC in matter of award or
termination of the contract will be final. No dispute shall be raised with regard
to termination of the contract and the DICGC shall not be liable for any costs

or damages or consequences for termination, if any.
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15 Force Majeure

15.1 "Force Majeure” shall include an event, circumstance or situation beyond
the control of the parties including an event, circumstance or situation which
is a result of or caused by fires, floods, power failure, acts of God, acts of
public enemy, civil commotion, sabotage, war, insurrections, riots, terrorist
attacks, labour disturbances, strikes, lockouts, go-slow, damage to
machinery on account of accidents or passing of any statutory order by
eligible authority/ies prohibiting performance of such obligations and
restrictions of any country affecting the export of Goods or technology to
DICGC or import regulations or requirements of India, whatever the causes
are, which would affect the conduct of the survey. However, this does not
include Agency's default or negligence or carelessness or failure to assess
the reasonable consequences of an act on the part of the Agency, resulting
in such a situation.

15.2 If either party is prevented from the performance of its obligations under
the contract in whole or part for reasons of Force Majeure, which is beyond
the control of that party, the affected party shall notify the other party in writing
of occurrence of such Force Majeure event within ten days from the date of
occurrence of Force Majeure.

15.3 The affected party shall not be responsible for any failure to perform its
obligation under the contract due to occurrence of such Force Majeure
event(s), even after exertion of best efforts to prevent such occurrence.

15.4 Both parties will continue to perform the obligations under the contract
with due diligence as far as they can be reasonably performed and will seek
all reasonable alternative means for the performance and the completion of
the obligations, arising out of the contract and affected by the event of Force
Majeure.

15.5 Either party shall resume the performance and completion of all such
contractual obligations, as may be affected by Force Majeure, as soon as
practicable, after such event have come to an end or ceased to exist, after
notifying the other party in writing thereof and subject to the instructions
issued.

15.6 If an event of Force Majeure continues for a period of sixty (60) days or

more, continuation of the performance of the contract shall be reviewed by
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both the parties and DICGC reserves the right to terminate the contract in
such an event.

15.7 If the contract is terminated by occurrence of force majeure event, the
payment shall commensurate with the part of the contract performed.

16 Sexual Harassment

16.1 The Agency shall be solely responsible for full compliance with the
provisions of "the Sexual Harassment of women at workplace (Prevention,
Prohibition and Redressal) Act, 2013". In case of any complaint of sexual
harassment against its employee within the premises of DICGC, the
complaint will be filed before the Internal Complaints Committee constituted
by the Agency and the Agency shall ensure appropriate action under the said

Act in respect to the complaint.

16.2 Any complaint of sexual harassment from any aggrieved
employee/staff/personnel of the Agency against any employee of DICGC
shall be taken cognizance of by the Regional Complaints Committee
constituted by DICGC.

16.3 The Agency shall be responsible for any monetary compensation that
may need to be paid in case the incident involves the employees of the
Agency, for instance any monetary relief to DICGC's employee, if sexual

violence by the employee of the Agency is proved.

16.4 The Agency shall be responsible for educating its employees about

prevention of sexual harassment at workplace and related issues.

16.5 The Agency shall provide a complete and updated list of its employees

etc. who are deployed within DICGC's premises.
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17 Others

17.1 The agencies are requested to quote consolidated rate of remuneration
per completely filled-in schedule/response (inclusive of all type of taxes
except CGST and SGST) for which duly verified data will be submitted to
DICGC within the time stipulated by DICGC.

17.2  The Bank reserves the right to reject a bid quoted below the minimum
acceptable quoted price or floor price without providing further justification.
The minimum acceptable quoted price per schedule or per interview cost is
determined based on the minimum remuneration and daily allowance
payable to investigators (para 11.4), along with consideration of overhead
costs. The minimum acceptable quoted prices for the urban household
surveys are Rs. 230/- (Rupees two hundred thirty only). Bids that do not meet
these minimum thresholds may be deemed non-compliant and subject to
disqualification at the sole discretion of the Bank.

17.3 Price quoted by the agency/bidder shall be in Indian Rupees and shall
be final and binding on them. The quoted price will be valid for this survey
only. The contract with the selected agency will be executed till submission
of final data of this survey , subject to satisfactory completion of the survey

work.

17.4 DICGC reserves the right not to accept any bid or, to accept or reject a

particular bid at its sole discretion without assigning any reason whatsoever.

17.5 It shall be the sole responsibility of the Agency to arrange, at its own cost
and responsibilities, the tools and equipment (hardware and software), if any,
which may be required for the demonstration of the benchmarks,

performance, technical specifications, etc., if any, for CAPI based survey.

17.6 Continuation of the performance of terms and conditions of the contract
shall be reviewed by the Parties to the contract if the Force Majeure continues

beyond ten (10) days.
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17.7 If any of the terms and conditions of the contract is held invalid, illegal or
unenforceable, that will not affect the validity, legality or enforceability of the
other terms and conditions of the contract for the survey, if the remaining part
conveys the original intention of the parties to the contract. Such invalid
clause shall be deemed to have been severed from the contract and the
parties shall, to the maximum extent possible, try to arrive at the closest

commercial meaning thereof.

17.8 The Agency would undertake to continuously and unfailingly advise
DICGC of new technology (hardware and system software) in regard to the

CAPI based survey.

17.9 The Agency shall certify that the CAPI product (hardware & system
software) to be used does not violate or infringe upon any patent, copy right,
trade secret of any other entity. Agency shall indemnify and keep DICGC
indemnified from any claim or demand, action or proceeding, directly or
indirectly resulting from or arising out of any breach or alleged breach of this

warranty.

17.10 The law governing the contract shall be the Indian law and the
jurisdiction shall be limited to the courts of Mumbai only, irrespective of the

place of the cause of action.

17.11 The completion, expiry or termination of the contract will not absolve
either Party of its surviving contractual obligations under this contract, relating
to confidentiality, title and ownership.

17.12 The Agency shall take care of any liability / insurance cover to its field
investigators, supervisors, etc., engaged for this survey which is required
under any law. DICGC will not be responsible for any claim from any of the
investigators/their legal heir etc. in case of any loss/damage to their life or
property while working for this survey. No binding legal relationship will exist
between any such investigator(s) and DICGC. The agency shall adhere to
and comply with labour related laws in respect of its employees, if applicable.

The agency shall submit the proof of liability/insurance cover required to be
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taken under any law, taken by it for its employees/staff/personnel, whenever
it is required to submit the same.

17.13 ltis clarified that the clauses enumerated hereinabove are only indicative
of what would form a part of the contract. The contract and this bid shall be
read in conjunction with each other. If there is any disagreement between the
parties regarding the interpretation of any term or clause in the contract or
this document, the parties agree that the interpretation of DICGC shall prevail

and be binding on the Agency.

17.14 The agency shall maintain and observe without fail the highest standard
of ethics and shall not resort to any Prohibited Practice while carrying out the

work under the contract.

17.15 There shall be no employer- employee relationship between DICGC and
the persons engaged by the agency for the purpose of this tender. All the
workers or personnels deployed by the agency shall be considered as
employees of the agency and DICGC shall not have any liability whatsoever
with regard to such workers/employees. The agency shall be vicariously

liable for the manpower engaged by it.

17.16 The agency shall be liable and responsible to pay the applicable stamp
duty and other charges on the Agreement(s) to be executed in respect of this

tender, as per applicable stamp laws.

17.17 Areference is also invited to the tender document notice inviting tender
for Empanelment of Survey Agencies for conducting Surveys on Households
and Enterprises (E-tender No.: RBI/DSIM-Central Office
Departments/Others/6/24-25/ET/903) for other applicable terms and
conditions specified therein. Bidders shall be guided by the information given
in the said e- tender which shall form part of this tender document.

*kkk
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Annex-A

DEPOSIT INSURANCE AND CREDIT GUARANTEE CORPORATION
PUBLIC AWARENESS SURVEY ON DEPOSIT INSURANCE 2026

Survey Questionnaire

The Deposit Insurance and Credit Guarantee Corporation (DICGC), a wholly owned
subsidiary of the Reserve Bank of India, conducts the Public Awareness Survey (PAS) to
assess understanding of deposit
communication. Respondents' personal details are kept strictly confidential, and only
aggregated findings are analysed and disseminated.

insurance coverage,

processes and related

Block I: Respondent’s Details

1) Name (Optional):
2) Contact no (Optional)

3) Category/Occupation:

() Financial (i) Other (iii) Self-employed/ Business | (iv) Homemaker
Sector employees
Employee
(v) Daily worker | (vi) Retired (vii) Others (incl.
person unemployed, students
etc.)

4)

Education Qualification of the respondent

(i) Below 10" Std.

(i) 10" Std- Graduate

(iii) Post Graduate and above

5) Average monthly Household/ Family Income (optional):

(i) Less than X
10 thousand

(i) ¥ 10 thousand-
% 50 thousand

(iii) ¥ 50 thousand-
% 1 lakh

(iv) % 1 lakh and above

Block Il: Basic information about Deposit Insurance:

Q.No.1 Do you have a bank account? (Yes/No)

Q.No.2 If you deposit money in a bank, do you think depositing money in bank is safe?
(Yes/No/No ldea)

Q.No.3 Have you heard about Deposit Insurance? (Yes/No)

Q.No.4 Are you aware about DICGC (Deposit Insurance and Credit Guarantee Corporation)?
(Yes/No)

If answer to Q.No.3 & 4 both is No, the investigator may terminate the interview and query the
following:

Q.No.5 How do you think DICGC could improve public awareness about deposit insurance?
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(i) TV, Radio Advertisements | (ii) Social Media (iii) Through Famous Personalities

(iv) Banks/ Public Places (V) Workshops,

Webinars etc

(vi) Any other medium (Please
specify)

If answer to Q.No0.3/ 4 is Yes, then

Q.No.6 How did you first know about DICGC? (Choose all applicable answers)

(i) Through Bank (i) News (Electronic and Print) (v) Others (Please

specify)

(i) Social media (iv) Friends

Q.No.7 Have you ever seen any advertisement or public campaign about deposit insurance?
(Yes/No)

Block lll: Awareness about Deposit Insurance Scheme

Q.No.1 Which types of deposits are covered/insured by DICGC? (Choose applicable answers)

(i) Only Deposits of
SB Alc

(ii) Only Term
(Fixed/Recurring)
Deposit Alcs

(iif) Only Deposits of
Current Alc

(iv) Only deposit of
SB & Current Alc

(V) Only SB & Term
deposits

(vi) Only Current &
Term deposits

(vii) All types of
deposits + interest

(viii) No Idea

Q.No.2 Would you be willing to pay an extra premium to fully insure your entire bank deposit?

(Options Yes/No)

Q.No.3 What is the maximum current deposit insurance coverage? (Select one)

(i) Up to %1 lakh (i) Up to %5 lakh (v) No Idea
(i) Up to %10 lakh (iv) Entire deposit amount plus interest

Q.No.4 Do you think the current deposit insurance coverage limit is sufficient?

(Yes/No/No Idea)

If No, then

Q.No.5 In your view, what should be the deposit insurance coverage limit?
(i) 7.5 lakh (if) *10 lakh (v) Any other amount
(iii) %15 lakh (iv) Entire Deposit plus interest | (Please specify)
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Q.No.6 Of the following institutions, which are covered under Deposit Insurance Scheme?

(i) All public sector | (i) Foreign bank branches in | (iii) All cooperative banks
banks India

(iv) All private sector | (v) All credit cooperative | (vi) Non-Bank Finance
banks societies Companies

Q.No.7 Of the following financial instruments, which are not covered under Deposit Insurance

Scheme?

(i) Stocks and bonds

(ii) Mutual funds

(i) Exchange Traded Funds
(ETFs)

(iv) Cryptocurrencies

(v) Prepaid Payment Instruments
(E.g., Paytm Wallet, GPay Wallet,

vi) No Idea

etc.)

Q.No0.8 Who pays the premium for Deposit Insurance? (Choose applicable answers)

(i) Government (ii) Depositors

(v) No Idea

(iii) Banks (iv) RBI

Q.No0.9 Under which circumstances, depositors are eligible for the deposit insurance claim?

(i) When license of the bank gets cancelled.

(i) When RBI puts restrictions on withdrawal
from the bank (AID)

(iif) Both (i) & (ii)

(iv) No Idea

Q.No0.10 If your bank fails or is placed under restrictions by RBI (i.e. AID), what should you do

regarding your deposits?

(i) Contact Bank

(ii) Contact Deposit Insurer, i.e. DICGC

(i) Contact Police

(iv) No Idea

Q.No.11 Do you have any alternate account for financial exigencies in case your bank is

placed under restrictions by RBI? (Yes/ No)

Q.No0.12 Do you know about deposit claim process under DICGC? (Yes/No)

If answer to Q No 12 is Yes, then

Q.No0.13 In how many days your claim will be settled in case your bank is placed under

restrictions by RBI (i.e., AID)?

(i) 30 (ii) 60

(v) No Idea

(iii) 90 (iv) 120

Q.No0.14 What support would you expect from DICGC regarding the deposit claim process?
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(i) Reducing the claim settlement time (exiting time) 90 days to 45 days in case of AID banks

(i) Reducing the claim settlement time (existing time) 60 days to 30 days in case of liquidated
banks

(iii) Active and enhanced (two-way communication Chatbot on DICGC website

(iv) IVR system in DICGC for queries

(v) Special claim settlement scheme for Senior Citizen

If answer to Q No 12 is No, then

Q.No0.15 How do you think DICGC could improve public awareness about deposit insurance?

(i) TV, Radio Advertisements | (ii) Social Media (iii) Banks/ Public Places

(iv) Workshops, Webinars etc | (v) Any other medium
(Please specify)

*kkkk
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Table: Distribution of Respondents based on State/UT and City

Annex- B

Sr. _ No. of Minimum No !\/Iaximum
No. State/UT City Name Respondents of _ |nterV|.ews per
Investigators | Investigators
1 Assam Guwahati 300 3 100
2 Bihar Patna 300 3 100
3 Chandigarh Chandigarh 300 3 100
4 Chhattisgarh Raipur 300 3 100
5 Delhi Delhi 500 5 100
6 Guijarat Ahmedabad 300 3 100
7 J&K Jammu 100 1 100
8 Jharkhand Ranchi 300 3 100
9 Karnataka Bengaluru 500 5 100
10 | Kerala Thiruvananthapuram 300 3 100
11 | Madhya Pradesh | Bhopal 300 3 100
Mumbai 500 5 100
12 | Maharashtra Nagpur 300 3 100
13 | Odisha Bhubaneswar 300 3 100
14 | Rajasthan Jaipur 300 3 100
15 | Tamil Nadu Chennai 500 5 100
16 | Telangana Hyderabad 500 5 100
17 | Uttar Pradesh Lucknow 300 3 100
18 | West Bengal Kolkata 500 5 100
Total Respondents 6,700
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Table-1: Status of Completion of Field Work

Annex C

Jun-2026

Start of Field Work

dd-mmme-yyyy (T Day)

End of Field Work

dd-mmme-yyyy (T+9 Day)

Date of Report

dd-mmme-yyyy (T+2 Day)

City-wise Status of Field Work

Sr Target Pending
No.. State/UT City Name Target Achieved | Achieved %
%
1 Assam Guwahati 300
2 Bihar 300
3 Chandigarh Chandigarh 300
4 Chhattisgarh Raipur 300
5 Delhi 500
6 Gujarat Ahmedabad 300
7 J&K Jammu 100
8 Jharkhand Ranchi 300
9 Karnataka Bengaluru 500
10 Kerala Thiruvananthapuram 300
11 Madhya Pradesh Bhopal 300
Mumbai 500
12 Maharashtra Nagpur 300
13 | Odisha Bhubaneswar 300
14 | Rajasthan Jaipur 300
15 | Tamil Nadu Chennai 500
16 | Telangana Hyderabad 500
17 | Uttar Pradesh Lucknow 300
18 | West Bengal Kolkata 500
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Annex D

DICGC - Data Format
Serial Date of Interview Interview Latitude of Longitude of State District Centre/ Village
Number | Interview Start Time End Time the survey the survey name
location location
SR_NO | CANVAS_DT S_TIME E_TIME LATITUDE LONGITUDE | STATE | DISTRICT | Centre_Vil_Nm
Name of the Flat/ Survey Building Name Locality/ Area Name Street Name | PINCODE Landmark
respondent No.

NAME FLAT_NO BLDG_NM AREA_NM ST_NM PINCODE | LANDMARK
Contact Gender Age of the Age group Occupation Educational Average monthly
number | (1=Male; 2=Female; respondent (in of the of the Qualification of the Income of the

3=0thers) years) (Min. respondents | Respondent respondent Household
18+ years)
PH_NO GENDERCODE AGE AGEGROUP OCC_CAT RESP_EDUCATION | MONTHLY_INCOME
Block 2: Respondent’s feedback
Have Bank Account? Is your deposit money Heard about Deposit Aware of the nature of DICGC?
safe in bank Alc? Insurance?
Q1 Q2 Qs Q4

Block 2: Respondent’s feedback (Continued)

If answer @Q.3 & @Q.4 = ‘No’, DICGC could improve awareness

TV, Radio Advertisements Social Media | Through Famous Banks/ Public Workshops, | Any other medium
Personalities Places Webinars (Please specify)
etc
Q5 (i) Q5 (i) Q5_(iii) Q5_(iv) Q5_(v) Q5_(vi)

Block 2: Respondent’s feedback (Continued)

If answer @Q.3/ @Q.4 = ‘Yes’,
How do you know about DICGC?

Through Bank News (Electronic Social media Friends Others (Please specify)
and Print)
Q6 _(i) Q6_(i) Q6 _(iii) Q6 _(iv) Q6_(v)

Block 2: Respondent’s feedback (Continued)

Have you ever seen any advertisement or public campaign about deposit insurance

Q7
Block 3: Respondent’s feedback (continued...)
Types of deposits insured by DICGC Would you pay Coverage
an extra of Deposit
premium to insurance
fully insure
your entire
bank deposit
Dep. Term Current SB + Only SB + | Only Current Dep. + No idea Q2 Q3
Of Dep. Alc Current | Term Dep. | + Term Dep. Int.
SBs
QL1 (i) | QL (ii) Q1L (iii) Q1 (iv) Q1 (v) Q1 (vi) QL (vii) | Q1 (viii)
Current deposit If answer @Q.4 = ‘No’
insurance coverage What should be the deposit insurance coverage limit?
limit is sufficient?
Q4 7.5 lakh %10 lakh %15 lakh Entire Dep. + Int. Any other Amt
Q5_(i) Q5_(ii) Q5_(iii) Q5_(iv) Q5_(v)

Block 3: Respondent’s feedback (continued...)

Institutions Insured by DICGC
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PSBs Foreign Bank Co-op Banks PvSBs Co-op Soc. NBFCs
Br in India
Q6_(i) Q6_(ii) Q6_(iii) Q6_(iv) Q6_(v) Q6_(vi)
Block 3: Respondent’s feedback (continued...)
Financial instruments not covered under DIS
Stocks and Mutual funds ETFs Cryptocurrencies | Prepaid Payment No Idea
bonds Instruments
Q7_(i) Q7 _(ii) Q7_(iii) Q7_(iv) Q7_(v) Q7_(vi)
Block 3: Respondent’s feedback (continued...)
Payment of Premium for Deposit Insurance
Government Depositors Banks RBI No Idea
Q8 (i) Q8 _(ii) Q8 _(iii) Q8 _(iv) Q8 _(v)
Block 3: Respondent’s feedback (continued...)
Depositors eligible for the deposit insurance claim
Bank’s license cancelled Banks under AID Both No Idea
Q9 () Q9_(ii) Q9_(iii) Q9_(iv)
Block 3: Respondent’s feedback (continued...)
If Banks under AID, Depositor should contact
Bank DICGC Police No Idea
Q10_(i) Q10_(ii) Q10_(iii) Q10 _(iv)

Block 3: Respondent’s feedback (continued...)

If Banks under AID, does depositor has an alternate Alc for

financial exigencies

Aware of the deposit claim process?

Q11

Q12

Block 3: Respondent’s feedback (Continued)

If answer @Q.12= ‘Yes’,

Days for claim settlement if bank is under AID Expectations from DICGC regarding claim settlement

30 60 90 120 No Idea | Claim Claim 2-way IVR Special claim
settlement | settlement communication | system settlement
time from time from 60 | Chatbot on in scheme for
90 to 45 to 30 daysin | DICGC DICGC Senior Citizen
days in case of website for
case of liquidation queries
AID

Q13 (i) | Q13 (i) | Q13 (i) | Q13 (iv) | Q13 (v) | Q14 (i) Q14 (i) Q14 _(iii) Q14 (iv) | Q14 (v)

Block 3: Respondent’s feedback (Continued)

If answer @Q.12 = ‘No’,
DICGC could improve awareness
TV, Radio Advertisements Social Media Banks/ Public Places | Workshops, Others (Please specify)
Webinars etc
Q15_(i) Q15_(ii) Q15_(iii) Q15 _(iv) Q15_(v)

Field-work Details

Investigator

Investigators Name

Name of Polling

Unique Identification

Population Group (Rural/ Urban/

Code Booth/ Village Number of Polling Semi-urban/ Metro)
Booth
INVES_CODE INVES_NM PB_NAME uiD_PB Centre_Type
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Important List of Values

Occupation Code Educational Qualification Code
Financial Sector Employee 1 Below 10" Std. 1
Other employees 2 10" Std- Graduate 2
Self-employed/ Business 3 Post Graduate and above 3
Homemaker 4
Daily worker 5
Retired person 6
Others (incl. unemployed, students etc.) 7
Average monthly Family Income Code Choices Code
Less than ¥ 10 thousand 1 Yes 1
% 10 thousand- % 50 thousand 2 No 2
% 50 thousand- % 1 lakh 3
% 1 lakh and above 4

Block 2- Q.6 Code
Block 2- Q5 : Code Through Bank 1
TV, Radio Advertisements 1 News (Electronic and Print) 2
Social Media 2 Social media 3
Through Famous Personalities 3 Friends 4
Banks/ Public PIapes 4 Others (Please specify) 5
Workshops, Webinars etc 5
Any other medium (Please specify) 6
Block 3-Q.1 Code Block 3- Q.3 Code
Only Deposits of SB Alc 1 Up to %1 lakh 1
Only Term (Fixed/Recurring) Deposit Alcs 2 Up to Z5 lakh 2
Only Deposits of Current A/c 3 Up to 10 lakh 3
Only deposit of SB & Current Alc 4 Entire deposit amount plus interest 4
Only SB & Term deposits 5 No Idea 5
Only Current & Term deposits 6
All types of deposits + interest 7
No ldea 8
Block 3- Q.6 Code Block 3- Q.5 Code
All public sector banks 1 Z7.5 lakh 1
Foreign bank branches in India 2 %10 lakh 2
All cooperative banks 3 %15 lakh 3
All private sector banks 4 Any other amount 4
All credit cooperative societies 5
Non-Bank Finance Companies 6
Block 3- Q.7 Code Block 3- Q.8 Code
Stocks and bonds 1 Government 1
Mutual funds 2 Depositors 2
Exchange Traded Funds (ETFs) 3 Banks 3
Cryptocurrencies 4 RBI 4
Prepaid Payment Instruments (E.g., Paytm 5 No ldea 5
Wallet, GPay Wallet, etc.)
No Idea 6

Block 3- Q.9 Code

Block 3- Q.10 Code When license of the bank gets cancelled. 1
Contact Bank 1 When RBI puts restrictions on withdrawal from | 2
Contact Deposit Insurer, i.e. DICGC 2 the bank (AID)
Contact Police 3 Both (i) & (ii) 3
No ldea 4 No Idea 4
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Block 3- Q.14 Code
Block 3- Q.13 Code Reducing the claim settlement time (exiting time) | 1
30 1 90 days to 45 days in case of AID banks
60 2 Reducing the claim settlement time (existing | 2
90 3 time) 60 days to 30 days in case of liquidated
120 4 banks
No ldea 5 Active and enhanced (two-way communication | 3
Chatbot on DICGC website
IVR system in DICGC for queries 4
Block 3- .15 S gﬁiﬂﬁl claim settlement scheme for Senior 5
TV, Radio Advertisements 1
Social Media 2
Banks/ Public Places 3
Workshops, Webinars etc 4
Any other medium 5
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Annex E

(On the letter head of the Agency)

The Chief General Manager

Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2nd Floor,

Opp. Mumbai Central Railway Station,

Byculla, Mumbai — 400 008

Financial Quotation: Public Awareness Survey (PAS)

With respect to RFQ dated for the PAS, we submit our financial bid
as follows:
ﬁg Particulars Rate per Interview (in Rs.) * $$
1 Public Awareness Survey (PAS)

* Rate may be quoted for per filled-in schedule/ interview, as required by the RBI
(inclusive of all applicable taxes and applicable cess/ surcharges thereon, except
CGST and SGST, and will be subject to TDS). Further, the rate should, inter alia,
include the following:

i.  Cost of Survey fieldwork as per schedule using CAPI.

ii. Cost of supervision /Scrutiny /ensuring authenticity of interviews /quality
checks/ coding of survey data.

iii.  Soft version of data as per the format provided by DICGC.

iv.  Cost of hardware/software used for CAPI and survey tabulations.

v. All other relevant charges, e.g., travelling, postage, etc.

vi.  Services of the investigators for at least 5 per cent verification of filled in
schedules by DICGC at all the selected centres.

$$ Remuneration to be paid to Investigators by the Agency: The agency must pay

minimum remuneration to the investigators. A minimum amount of Rs.175/- per
schedule/ interview and a minimum daily allowance (including travel expenses) of
Rs.290/- per day must be paid to the investigator.

2. Certified that we have read and understood all the terms and conditions in the
Tender Document and that our company/firm, <Name_of _Agency> do hereby

unconditionally accept all the Terms and Conditions set out by the Bank in the Tender

Document.
Date: Signature of the Authorised Signatory
Place: (Name of Agency)

Seal of Agency
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Annex F
Pro-forma of Performance Bank Guarantee
(For successful financial bidder)
(Submitted after going through the formal agreement)

Bank Guarantee No. (Number) dated (Date in words)

The Chief General Manager

Deposit Insurance and Credit Guarantee Corporation
Reserve Bank of India, 2nd Floor,

Opp. Mumbai Central Railway Station,

Byculla, Mumbai — 400 008

Dear Sir,

WHEREAS (Name of the successful bidder) hereinafter called “Successful Bidder” has
undertaken, Annual Contract No. (Ref. No) dated (Date) to conduct (Survey Name)
hereinafter called “the Contract” in pursuance of Request for Empanelment Document dated
(Date) and Request for Quotation dated (Date) issued by the Deposit Insurance and Credit

Guarantee Corporation.

AND WHEREAS it is one of the terms of the tender document that the successful bidder has

to submit a performance bank guarantee by a scheduled bank for entering into a contract.

AND WHEREAS it has been stipulated by you in the said contract that the successful bidder
shall furnish you with a bank guarantee by a schedule bank for the sum specified therein as
security for the compliance with the successful bidder performance obligations in accordance

with the contact.

AND WHEREAS we (Bank name), a company incorporate under the Companies Act, 1956
and carrying on the business of banking under the Banking Regulation Act, 1949 and having
its registered office at (Bank name and full address) have agreed to give guarantee for the

successful bidder.

1) THEREFORE, WE here by affirm that we are guarantors and responsible to you up to
a total sum of (Rupees in number and words) only and we undertake to you, upon

your first written demand declaring the successful bidder to be in default under the
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contract and without demur cavil or argument, any sum or sums within the amount as
aforesaid, without your needing to prove or to show the grounds or reason for your
demand or the sum specified therein.

2) A letter from your office that the successful bidder has committed default in the due
and faithful performance of all or any of its obligations under and in accordance with
the contract shall be conclusive, final and binding on us. We further agree that you
shall be the sole judge as to whether the successful bidder is in default in due and
faithful performance of its obligations under the contract and your decision that he is
in default shall be final and bidding on us notwithstanding any differences between you
and successful bidder or any disputes between you and him pending before an

Arbitrator or any other court or tribunal or authority.

3) In order to give effect to this guarantee you shall be entitled to act as if we are the
principal debtor and any change in our constitution or that of successful bidder shall

not, in any way, or manner affect our liability or obligation under this guarantee.

4) You shall have liberty, without affecting in any manner our liability under this guarantee,
to vary at any time, the terms and conditions of the contract or to extend the time or
period for the compliance or to postpone for any time the exercise of any of your rights
or enforce or forebear from enforcing any of the terms and conditions of the contract
and we shall not be released from our liability or obligation under this guarantee by any
exercise of such liberty by you or other forbearance, indulgence, act or omission on

your part.
5) We undertake not to revoke this guarantee during its currency.

6) Any notice by way of request, demand or otherwise hereunder may be sent by the post
addressed to us at the above referred branch, which shall be deemed to have been
duly authorized to receive such notice and to effect payment thereof forthwith, and if
sent by post it shall be deemed to have been given at the time when it ought to have
been delivered in due course of post and in proving such notice, when given by post,
it shall be sufficient to prove that the envelope containing the notice was posted and a
certificate signed by any of your officers that the envelope was so posted shall be

conclusive.
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7) This guarantee shall come into force with immediate effect and shall remain in force
and effect for the period up to (Date) or until it is released by you pursuant to the

provisions of the contract.

Date:

Place:

For and on behalf of

By:

(Signature) (Name) (Designation) (Address)

SIGNED, SEALED AND DELIVERED
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